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Learning objectives

By the end of the webinar, participants will be able to:

e Describe the various uses of social media for research
uptake and policy advocacy (Background)

* Tweet or post according to your goals as a researcher
(Practical application)

* Understand how social media analytics can be used to
inform content development (Monitoring)
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How can social media help me as a
global health researcher?
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Getting Started

Create your account

Name

Phone

Use email instead

Password
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Webinar Hashtag

* Tweet your questions, comments, and reactions!
#smdresearch

“I'm excited to learn about #sm4research today with
@NTDCOUNTDOWN and @FHI360”
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The impact of social media

* More than 1 in 3 people use social media globally.1

KEY STATISTICAL INDICATORS FOR THE WORLD’S INTERNET, MOBILE, AND SOCIAL MEDIA USERS

TOTAL INTERNET ACTIVE SOCIAL UNIQUE ACTIVE MOBILE
POPULATION USERS MEDIA USERS MOBILE USERS SOCIAL USERS

"o ® O E

7.593 L4.021 3.196 5.135 2.958

BILLION BILLION BILLION BILLION BILLION

URBANISATION: PENETRATION: PENETRATION: PENETRATION: PENETRATION:

55% 53% 42% 68% 39%

SOURCES: POPULATION: INTERNET: A we
ULATOR \.:-:.c:u:::-';:O::TE.-:r-.wu ™ Hootsu“e“‘ are

social
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. JANUARY 2018
Increasing global reach

ACTIVE SOCIAL

MEDIA USERS

* 2017°
e 2.789 billion
* 37% of total population

* 2016°
e 2.307 billion
* 31% of total population

3.196

BILLION

PENETRATION:

0
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The influence of social media

L O o

womensmarch.com
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Tweet your answer

What is a benefit of using social media in your work?

Tweet using #smd4research!
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Why social media for global health
programs?

Research Uptake

Generate

Disseminate
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lllustrative LSTM programs and partnerships
utilizing social media

* COUNTDOWN

« CNTD

 A-WOL

* Re-BUILD

* IMPALA

 Stop TB partnership

Who to follo:

& Tweets  Tweets & replies  Media Who to follow st View o ReBUILD Consortium @ReBUILDRPC - 7t
Anti Wolbachia A
\\\ roving evidence use for & in conflict & protracted
An international partnership producing
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Best practices
media

from COUNTDOWN’s social

Have a strategy
and guidance

Use SM platforms
that serve your
purpose

Post frequently

Cross-post on
Linkedin, listservs,
other professional
groups

PACATAititiLititatitititititiCiCitititats

COUNTDOWN SOCIAL MEDIA

Quick Strategic Tips to Increase Engagement

POST ORIGINAL CONTENT

WHY SHOULD YOU ENGAGE =}

THROUGH SOCIAL MEDIA?

9 19 Gate in ther e ane ganerate
groater moact

of researchers belave that more can
be done to incresse visbilty and
mpact of their work e

WHAT SOCIAL MEDIA PLATFORMS
SHOULD YOU ENGAGE WITH FOR

I Blogs e
(W |

Home > Publications & Resources > Blogs m

REUSE ORIGINAL CONTENT REGUUARLY

2018
17 August COUNTDOWN at the 15" International Syt

23 July Demonstrating Impact in Participatory Health R

Set 2 postng sched.de hat cutines the requency for ONEINal POSTS (n
retweets) per week. This will haip you keas your Twitter aCount actm
and encourage engagement win followers

Retwaetng COMNt i3 Lseful in MCTERIING YOuT JOCIE) MG Dresence.

but don't just rely solely on £ Recommend at least cre orginal tweet

Par day, five days & week. Have extra time? Then recommending

mutiple per day is el

Colaborate to compose twaets 3head of time and schedule them usin
online tools like TaeetCeck

HASTAGS
Qo you 2dd hastags 1o every post?

Once social media pasts are curated, maximize your reach by adding
Aashtags to relevant words of phrases withn
the test. Think of hasheags as search terms; P

whit search terms should be tagged 1o your
posts? D
For COUNTDOWN specifically, these P

hashtags should be uted a3 often a3 they
appesr in posts (not exhaustive list)

WeatTOn. #Camercon, Sequity. Agender, #Ghana, Shealth.

Devarables (briets, reports, blog posts, journal articies, etc. ) must be
$hared and re-shared often over teme in Order 10 PrOMate OPEONE
reacersip and engagement

For axample, when 3 thog is posted online, best practice it 1o share the
Ik via 30cial mecka multipie times O 3 release Cate and ot various
Cther times throughout the month. Curate » set of differing pasts 10 u
for the same deliverable lirk (3 quote from the biog. 3 statistic from th
blog, the blog title, 2 biurb about the author, ic)

Once Geliverables are deemed ‘Nt new,” Continge to post occasonal
and use 3 ¥TET (Throwback Thursday) or #FBF (Flasnback Friday

18 June Eng
Nigeria Luret Lar, Ruth Dixon, Laura Dean, Kim Ozano, Sunday Isiyaku, Sally Theobald, Theresa Hoke

ging in multi:

14 May Science communication in a changing technol

10 May How do STH control programmes move forward? By balancing
Stothard

03 April COUNTDOWN's research and stakeholder eng

al landscape: COUNTDOWN at the ISNTD festival Pamela Bongkiyung

ement approach: reflections from an interactive panel Sally Theobald, Margaret Gyapong,Theresa Hoke
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Practical Application
(so how does this work, anyway?)
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Recipe for a Tweet

Message

Have something to say

J

Use # liberally

Mentions

Use a link if there is a relevant one
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Recipe for a Tweet

Diseases

» #schisto
» #onchocerciasis
“ » #LymphaticFilariasis
o #beatNTDs
* #Soiltransmittedhelminths

Cross-cutting themes

e f#poverty

* #outreach

* #infectiousdiseases

* #implementationscience
«  #Hequity

» #gender

e #treatment

« #SDGs

« #HealthForAll

hem

Use a link if there is a relevant one
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Recipe for a Tweet

Message

Have something to say

J

Use # liberally

Mentions

Use a link if there is a relevant one
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Real world scenario 1: academic conference or
meeting

e Connect with collaborators who will be there

e Tweet about your contribution or about a session
you want to attend and why. Bonus: tag others
who might attend or would be interested in it

e Share about people you are excited to be meeting
and what you like about their work

® Post a picture or update, but explain why it is
important or exciting

e Post reflections on the conference

e Did you learn something that is informing your
work?
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Practice example: COR-NTD 2018 “Engage
to Eliminate”

* Who’s going to @COR_NTD @ASTMH #TropMed18? Can’t wait to talk
about | #BeatNTDs Engage to eliminate!
 #UHC #SDG3 #HealthForAll
* #capacitybuilding
 #healthworkers
* Hequity

* Presenting on at @COR_NTD @ASTMH #TropMed18. Join me to
learn
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Real world scenario 2: your journal article is
published

* You can talk about your research (hint: you don’t have to give
away your results!)

* Leading up to publication, think about other related research
and co-authors

* Write a blog post to broaden your audience
* Post on Linkedin, too
* Re-post periodically, when there is a good opportunity

“Online conversations about your paper are guaranteed once it
is published, so having a diverse online presence ensures you
can take part in those conversations”

https://researchforevidence.fhi360.org/3-ways-to-promote-your-published-research
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Real world scenario 2: examples

@ (@ig%?g&?[‘gw; aa v Top Tweet eamed 3,305 impressions

Hot off the pressa.éﬁ.f?; Blog on our work in It is great to see increasing focus on
Nigeria with @Sightsavers partners using #FemaleGenitalSchistosomiasis in the
action research to foster multi-sectoral #AlDs Conference currently taking place in
stakeholder collaboration and community Amsterdam. #FGS makes its patients more
engagement. - susceptible to contracting #HIV. Read these
countdown.Istmed.ac.uk/news-events/ne ... papers to understand more -
@sallytheobald @DFID_NTDs bit.ly/2LAWbWB & bit.ly/2i0bwxL
@EvidenceAction @LSTM_NTDs pic.twitter.com/3gPIPN4KbR

ot

1:54 AM - 19 Jun 2018

14 Retweets 16 Likes o G ? 3 @ = o‘ ea

& COUNTDOWN Nigeria and Policy and Research

Q 2 1 14 Q 16 1]
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Real world scenario 3: dissemination meeting

* Include partners, such as NGOs, working groups, etc.

* Mention key players that are present and those who could not
attend

. . Georgina Zawolo @gvkz1 - Sep 14 v
o EXp I a | n Wh at |S Three thematic working groups pre validating the communication strategy for

NTDS at the Ministry of Health Liberia @Laura_Deano @sallytheobald

important about it
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Monitoring
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Five metrics to track and what they

3 ¢
& . o
1. Posts Q : } @
° Va | ua ble as a Blogs prefent an Posts that tell a.story Timely .blogs get
. | opportunity to are more engaging more views
comparison too reflectasa e.g., How you e.g., post after
2 R h researcher on your investigate snail attending a strategic
. heacC research and populations policy group meeting

fieldwork

* Total number of
people who have seen
your content

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

2015 | 237 [N 395 549 493 439 717 535 425 376
2016 415 335 430 _ 415 495 293 363 390 324
2017 | 254 393 404 414 300 881 586 362 509 279
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Five metrics to track and what they

mean (cont.)

1. Log in to twitter

2. Go to: analytics. twitter.com

) Analytics Hon @ iences

Account home

28 day summary with change over previous period

Tweet impressions

29.5K 121249

Tweets

44 2528 6%

Oct 2018 - 15 days so far...

Events

COUNTDOWNONNTDS @ntocountoown

More v

Mentions

56 1154.5%

Profile visits

385 131.8%

COUNTDOWNONNTDS w @ v Slgn up for Twitter Ads

Fage updated daily

Followers v

2,840 745

Grow yourd

Try Promote Mode

TWEET HIGHLIGHTS

Top Tweet camed 5,401 impressions

Great to have hosted the @Sightsavers
#UNITED project in Nigeria's Technical
Advisory Group here @LSTMnews
@LSTM_NTDs. #UNITED through funding
by @DFID_UK has delivered 116million
treatments in Nigeria to tackle #NTDs and

Top mention eamed 198 engagements

Ny Sally Theobald
@sallytheobald - Oct 9

Hurrah our IR article is out - in time for “the
harnessing IR to build strong health
systems” session at #HSR2018
thelancet.com/journals/lance...

Get your Tweets in front of
more people

Promoted Tweets and content open up your
reach on Twitter to more people.

Get started
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Five metrics to track and what they mean
(cont.)

3. Impressions
e Total number of times your content is displayed

Your Tweets earned{13.5K impressions pver this 31 day period

Aug 5 Aug 12 Aug 19 Aug 26

Tweets ELHEEE=- Tweets and replies Promoted

COUNTDOWNoNNTDS @MNTDCOUNTDOWN - Aug 17

@ Loading.... We are preparing and travelling to attend
[@icopa2018. Watch this space for the discussions we are
going to have. Check out Cur champion leaders below.
Safe travels to all attendees. @ICOPAnhagen2022 are

you there yet? #ICOPA2018 #SouthKorea #Parasitology
pic.twitter. com/MWIMREJQEy
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Five metrics to track and what they mean
(cont.)

4. Engagement

* Total number of people who have
clicked on, commented on, liked, or
shared your content

5. Mentions

* Total number of times your
username has been mentioned by
others

COUNTDOWNONNTDS @nTDCOUNTDOWN

o Aok

28 day summary with change over previous period

Tweets Tweet impressions Profile visits Followers

25 1127.3% 21.7K 188.5% 346 19.8%
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Using analytics to adapt strategy and content

FHI 360
* Insights
* Let the analytics tell you what aspects of your strategy need
improving — for example, are any of your stakeholders missing from
the conversation?

* If data points conflict or are confusing, reach out directly to
audience and ask for feedback

ey
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QUESTIONS?
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